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IMPACT 2009
HAWC provided the following free services in FY 2009:

24-hour hotline: 3,733 individuals were provided information, support and referrals.

Short-term counseling: HAWC provided short-term individual counseling for 637 individuals, helping them
to create a safe, violence-free life for themselves and their children.

Support groups: HAWC facilitated ten free, weekly support groups for 149 people.

Children’s program: 123 families were counseled through our Parent Child Trauma Recovery Program.

Legal Services: HAWC legal advocates (staff and volunteer) aided 2,146 clients in court and by telephone. 
79 people received legal advice in HAWC’s pro bono law clinics.

Youth Violence Prevention: 7,870 elementary, middle and high school students participated in HAWC’s 
violence prevention education activities.

Emergency Shelter: The HAWC shelter housed 54 adults and 46 children.

Housing and economic stability: 11 adults and 15 children received short-term rental assistance, and 
19 adults and 37 children were assisted with relocation expenses and/or utility payments.

Education and training: HAWC staff conducted training sessions in the community, reaching 3,939 people.

HAWC serves the following towns and cities on Massachusetts’ North Shore:
Beverly, Boxford, Danvers, Essex, Georgetown, Gloucester, Hamilton, Ipswich, Lynn, Lynnfield, Magnolia,
Manchester, Marblehead, Middleton, Nahant, Peabody, Rockport, Rowley, Salem, Saugus, Swampscott, 
Topsfield, Wenham

Main Office: 27 Congress St., Suite 201, Salem, MA  01970, Ph:  978-744-8552
Outreach Offices: Lynn, Gloucester, Ipswich, North Shore Medical Center and Beverly Police Department
24-hour Hotline: 1-800-547-1649                        Website: www.hawcdv.org
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We are grateful to all of our donors for their support.  
It is because of your generosity that HAWC is 
able to provide these life-saving and life-changing services.

Our Mission
The mission of HAWC is to create social change by taking action
against personal and societal patterns of violence and oppression.
HAWC provides services and support to victims of domestic abuse
residing in the 23 cities and towns on the North Shore in order that
they may make informed, independent decisions about their futures.

 



2009 Financials

HAWC Expenses
Department Expenses

Shelter & Housing 508,296
Legal Advocacy 131,582
Counseling & Outreach 633,304
Youth Violence Prevention 79,824
Administration 197,842
Development 308,801
Thrift Shop 99,200
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HAWC Revenue
Source Revenue

Federal Grants 172,957
State Grants 742,329
Events 270,463
Individuals 171,721
Foundations & Corporations 272,728
United Way 48,704
Local Funds 95,540
Thrift Shop 97,438
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